Understanding Usage Data in Academic Libraries

Dear colleagues,

I would like to invite you, or a member of your organisation, to a one-day symposium at the University of Newcastle upon Tyne, on Friday 7th October 2005.

The meeting will be of interest to anyone involved with the management of e-resources.

====

The main focus of this meeting will be to share experiences, and explore the possibility of moving towards Best Practice in the collection and analysis of usage data.

As electronic full text delivery becomes the norm, usage data from e-journals, databases and e-books is increasingly being collected and analysed to make strategic decisions. Project COUNTER has facilitated the emergence of standardised usage reports so that libraries can, for the first time, have a high level of confidence that usage data from vendors is accurate and comparable. 

The challenge now is how to manage and make constructive use of the ever expanding data sources.

I would very much like to keep the main themes of the day focused on peoples' concerns, with a number of short presentations followed by as much time as possible for questions and discussion.

I will formalise a programme around others' suggestions, but some of the problems expressed so far:

* Collecting and interpreting reliable usage statistics (mainly COUNTER)

How and Why - how do universities manually collect reports at present? What are the problems? A number of initiatives will soon be available to semi-automate this time consuming process. Are these appropriate in terms of service and costs? Why are we collecting this data?

 * Cost analysis - applying the data to formulate practical costing

models. Which cost metrics are most useful when negotiating new publisher deals.

 * Improving and monitoring performance - Benchmarking as a first step to establishing Good Practice at a national level. JISC are keen to set a standard for many of the issues surrounding usage metrics. We have a chance to shape this standard.

===

Attendance for the day is free, and hospitality will be provided. Newcastle is easy to reach by all major transportation modes.

